
Parks & Rec 2021.3.5 Service Pack Notes 

Jira ID CRM Case Type Primary Program Notes 

REC-5040 NA Bug Fix Reimbursement 

AP Refunds from Account Credit 
incorrectly displayed the Revenue 
Account instead of the Account 
Liability. 

REC-5065 8958186 Bug Fix Rental Item 

In certain scenarios, reserving a facility 
from the citizen portal generated an 
error related to the Show on Portal 
check box. 

REC-5115 NA Enhancement Online Payments Only Payment Gateway payment methods 
display in the citizen portal. 
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